Data sheet

CMS 4000 Monitoring Station

CMS 4000 is a self contained monitoring station that
provides call handling for Tunstall personal emergency
response units.

Alarm calls may be received, one at a time and either
presented to the CMS operator, transferred to a wireless
telephone or logged and cleared down automatically
depending on rules configured within CMS 4000.

The CMS operator or a technician has the capability to
remotely program a Telecom 4000 or Telecom 400,
eliminating the need for onsite service calls.

Features

e Easy to install on a normal telephone line reducing the cost of installation
e LCD display for call and status information

e 2 way speech using integral handsfree loudspeaker and microphone or external
telephone

¢ Fully configurable for operator calls handling or background call logging
depending on call type

e Attended / Unattended mode, allowing configurable call forwarding to a
designated telephone

e Optional Log printer for audit trail of calls events
¢ Optional Database for storage and display of client records

¢ 8 hour battery backup
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Technical Details

Part Number: 36104/700
Fixing Details: Tabletop or wall mounting
Battery: > Integral, re-chargeable battery, replaceable

> 8 hour battery backup with automatic status reporting
Connections: Standard telephone jack connection (RJ11 linecord included). AC
power via an AC adapter (included). RS232 data via a Tunstall
interface module and 9 way D cable (included)
Dimensions: W6.7"xH22"xD 9.2" (170mm x 55mm x 233mm)

Operating Temperature Range: 14° F to 131° F (-10° C to +55° C)

Standards: FCC CFRA47 part 15, Canadian RSS210
Product Compatibility: Premier, Portal, Telecom 400, Telecom 4000, Caresse,
Caresse+
Optional Parts: Tunstall CMS 4000 database software application version 5.0 part
number 75089044
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